S AMBAND TOMAS ARI PALSSON

e 6114449

™ tomas@pb.is

UM MIG

Q Baugakor 13, 203

Képavogur .
Eg er kraftmikill og skemmtilegur 20 ara hugbunadarverkfreedinemi vid HR,

@ tomas.im sem er alltaf ad leita ad nyjum askorunum i taekniheiminum. A daginn er ég ad
leera um forritun og tolvukerfi i skélanum, en 4 kvoldin og um helgar hjalpa ég
vidskiptavinum Syn ad leysa taeknileg vandamal. Mér finnst fatt jafn gefandi og

MENNTUN ad takast & vid flokin forritunarverkefni, nema kannski ad na nyju meti i
- reektinni! Eg er metnadarfullur og agadur drengur sem hefur gaman af pvi ad
HASKOLINN i REYKJAVIK leera nyja hluti, hvort sem pad eru ny forritunartungumal eda betri sefingataekni.
Agust 2023 - Eg bjé i Bretlandi i 7 4r og tala pvi reiprennandi ensku sem hefur komid sér

mjog vel i ndminu. NUna er ég ad leita ad spennandi teekifaeri par sem ég get
nytt dhuga minn a taekni og pa reynslu sem ég hef safnad i gegnum namid og
o Utskrift Juni 2026 stérf min hja Syn.

e BSc i Hugbunadarverkfraedi

MENNTASKOLINN VID
HAMRAHLID

2021 - 2023 STARFSREYNSLA

o Studentsprof

e International Baccalaureate Syn 2023 - NUNA
Solu- og Pjonustufulltrui
HZAFNI

o Starfa i pjonustuveri Syn og adstoda vidskiptavini vid ad leysa
teeknileg vandamal i gegnum sima.

e Greini og leysi vandamal tengd netpjonustu, sjonvarpslausnum og

Stundvis farsimatengingum.

» Veiti faglega radgjof til ad beeta upplifun vidskiptavina.

» Leita lausna a floknum teeknilegum askorunum og vinn ad skjotum og
skilvirkum urreedum.

Java e bProa faerni i samskiptum, vandamalalausnum og pjonustulund i

Dart (Flutter) krefjandi umhverfi.

Skipulagour

Samviskusamur

Python

AWS Uppsetning Dominos 2022 -2023

Sanvialess / ek Sendill og tilfallandi afgreidslustorf

Keyrdi med pizzur til hungradra vidskiptavini.

e Tok vid pontunum og greidslum fra vidskiptavinum.

e Satil pess ad vidskiptavinir teekju sattir vid sinum pizzum.
o Onnur tilfallandi verk & pizzastadnum.

Amazon Bedrock / Agentcore
Gemini API/OpenAl API

MEDMALENDUR

Elisabet Bara Magnusdottir

Hopstjéri bPjonustuvers / Syn




CONTACT TOMAS ARI PALSSON

e 6114449

™ tomas@pb.is

ABOUT ME

9 Baugakor 13, 203

Koépavogur
| am an energetic and fun 20-year-old software engineering student at HR,

@ tomas.im always looking for new challenges in the tech world. During the day, I'm
learning about programming and computer systems at school, but in the
evenings and on weekends, | help Syn customers solve technical problems. |

EDUCATION find few things as rewarding as tackling complex programming projects, except
- maybe setting a new personal record at the gym! I'm an ambitious and
HASKOLINN i REYKJAVIK disciplined young man who enjoys learning new things, whether it's new
August 2023 - programming languages or better workout techniques. | lived in Britain for 7

years and therefore speak fluent English, which has been very useful in my
studies. Now I'm looking for an exciting opportunity where | can utilize my
e Graduate June 2026 interest in technology and the experience I've gained through my studies and
my work at Syn.

e BSc i Software Engineering

MENNTASKOLINN VID
HAMRAHLID

2021 - 2023 WORK EXPERIENCE

e International Baccalaureate

Syn 2023 - PRESENT
Solu- og Pjonustufulltrui

SKILLS

e Work in Syn's customer service center, helping customers resolve
technical issues over the phone.

 Identify and solve problems related to internet services, TV setups,

Stundvis and mobile connections.

e Provide expert advice to enhance the customer experience.

» Tackle complex technical challenges and develop quick, effective

o Skipulagdur

Samviskusamur

Python solutions

Java

Dart (Flutter)

AWS Uppsetning Dominos 2022 - 2023
Driver

Serverless / Lambda

Amazon Bedrock / Agentcore » Delivered pizzas to hungry customers, ensuring they received their
meals hot and on time.

e Handled orders and processed customer payments.

o Made sure every customer was happy with their pizza.

Gemini API/OpenAl API

REFERENCE

Elisabet Bara Magnusdottir

Hopstjéri bPjonustuvers / Syn




